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Abstract

The objective of this cross-sectional descriptive research was to investigate the Key
Success Factors Affecting the Consumer Protection Performance of Health Personnel at Sub-District
Health Promoting Hospitals in Chum Phae District, Khon Kaen Province. The population for this
study consisted of 72 public health personnel, and the entire population was used as the sample.
The research instrument was a questionnaire, validated for content validity by three experts. All
items had an Item Objective Congruence (I0C) greater than 0.05, and the reliability of the
questionnaire was confirmed with a Cronbach’s alpha coefficient of 0.965. Data were collected
between January 1 and 30, 2025. The statistical analyses included descriptive statistics and
inferential statistics, such as Pearson's correlation and stepwise multiple linear regression, with a
significance level of 0.05.

The results of the study revealed that both the overall key success factors and the
operational performance of consumer protection by health personnel at sub-district health
promoting hospitals in Chum Phae district, Khon Kaen province, were rated at a high level, with
mean scores of 3.75 (S.D. = 0.69) and 3.87 (S.D. = 0.78), respectively. The study found a moderate
relationship between the overall key success factors and the consumer protection performance of
health personnel (r = 0.582, p-value < 0.001). Additionally, the success factors related to executive
support and follow-up at all levels, as well as the effectiveness of linkages between sub-district
health promoting hospitals within the network of hospitals, were found to be significant.
Furthermore, the implementation of strategies in areas that are readily available and voluntary for
participation was identified as a significant factor, capable of jointly predicting the consumer
protection performance of health personnel. The operational performance of consumer protection
by health personnel at sub-district health promoting hospitals in Chum Phae district could be
predicted at 55.8 (R2 = 0.558).

Keywords: Key success factors, Consumer Protection Performance of Health Personnel at Sub-

District Health Promoting Hospitals in Chum Phae District, Khon Kaen Province.
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